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Psychological Considerations



What you think will happen 

when sending email…

What happens when 
email is read…



of the time… 

25%
…Receivers give an 

emoji 
the OPPOSITE 

meaning



What the Sender meant: 
A Limerick:
A dozen, a gross and a score
Plus three times the square root of four
Divided by seven
Plus five times eleven
Is nine squared and not a bit more!

I know! Fun!!!!!!!:

𝟏𝟐+𝟏𝟒𝟒+𝟐𝟎+
𝟑
𝟒

𝟕
 + (5x11)=𝟗𝟐 + 𝟎

ReceiverSender

The Email Text

52% A math formula????



85%

70%



seconds



Whaaat?!?!!



Physiological (Brain) Considerations



The percentage of  
neurons in your brain 
the amygdala uses to 

look for bad news.

2/3



188 • Negativity Bias

• Attentional Bias

• Confirmation Bias

Unconscious 

Biases



E-mail

Voice 
to 

voice

Written or
Printed 

Media

Face to face

Online video

Facebook
Discord

Others 

Categories
and your brain





…All of this sets us up for…

…An Amygdala Hijack

You



1. Stretch your fingers out of  open hand

2. extend the pointer of  finger of  your other hand.

3. Slide the pointer finger up outside of  your thumb

4. At the same time, breathe in.

5. Slide your finger down the thumb’s other side .

6. At the same time, breath out.

7. Do this for your four fingers.

8. Now go in the opposite direction.

Amygdala “Reset”



10 Sayings from Sinai (Via Pike’s Peak)
(דרך פקס פיק)עשר דברים מסיני 

1. Let time pass. 

6. Take a nap (really)   

2. Call. 

3. Ask questions and be curious.  

4. Print out the email and reread it.

5. Be deliberate about responding.

7. Set specific times for email tasks.

8. Presort email into category folders. 

9. Write to-do lists on paper and post it.

10. Don’t multitask. 



https://i.insider.com/55ddd6f7bd86ef1e008b6051?width=1200
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